UGI Energy Services

@ Eﬁg;gy Services

835 Knitting Mills Way
Wyomissing PA 19610
Office: (610) 373-7999

Fax: (610) 373-8470

ABOUT UGI ENERGY SERVICES

UGI Energy Services, LLC owns
approximately 21 BCF of underground
natural gas storage in north-central
Pennsylvania, operates peaking plants
and propane terminals in Pennsylvania,
markets LNG to mobile and stationary
end users, and is developing midstream
projects throughout the Marcellus
Shale region of PA, OH, and WV. UGI
Energy Services also markets natural
gas, electricity and liquid fuels to
approximately 18,000 commercial and
industrial customers at approximately
43,000 locations in nine eastern states
and Washington, D.C. and owns
electric generation and LNG assets in
Pennsylvania.

WHAT DOES UGI ENERGY
SERVICES DO IF ALEAK OCCURS?

To prepare for the event of a leak,
pipeline companies regularly
communicate, plan and train with
local emergency responders. Upon
the notification of an incident or leak
the pipeline company will immediately
dispatch trained personnel to assist
emergency responders.

Pipeline operators and emergency
responders are trained to protect life,
property and facilities in the case of an
emergency.

Pipeline operators will also take steps
to minimize the amount of product that
leaks out and to isolate the pipeline
emergency.
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MAINTAINING SAFETY AND
INTEGRITY OF PIPELINES

UGI Energy Services invests significant
time and capital maintaining the quality
and integrity of their pipeline systems.
Most active pipelines are monitored

24 hours a day via manned control
centers. UGI Energy Services also
utilizes aerial surveillance and/or on-
ground observers to identify potential
dangers. Control center personnel
continually monitor the pipeline system
and assess changes in pressure and
flow. They notify field personnel if there
is a possibility of a leak. Automatic
shut-off valves are sometimes utilized
to isolate a leak.

Gas transmission and hazardous liquid
pipeline operators have developed
supplemental hazard and assessment
programs known as an Integrity
Management Program (IMP), and a
Pipeline Safety Management System
(PSMS). Specific information about UGI
Energy Services’ program may be found
by contacting us directly.

UGIES EMERGENCY CONTACTS:

usG

Energy to do more®
1-855-511-4942

EMERGENCY CONTACT:

1-800-276-2722 - Eastern PA
1-855-511-4942 - Western PA, OH

PRODUCTS/DOT GUIDEBOOK ID#/ GUIDE#:

Natural Gas 1971 115
Propane 1978/1075 115
PENNSYLVANIA
COUNTIES OF OPERATION:
Armstrong Montour
Berks Northampton
Bradford Northumberland
Butler Potter
Clinton Snyder
Dauphin Susquehanna
Greene Tioga
Indiana Union
Lawrence Washington
Luzerne Westmoreland
Lycoming Wyoming
Mercer

Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

Know what's below.
. Gall before you dig.

HOW TO GET ADDITIONAL
INFORMATION

For an overview of UGI Energy Services’
IMP and PSMS, visit us at
www.UGIES.com/pipelinesafety/ or
contact us at 610-373-7999 Ext. 1299.

PRODUCTS TRANSPORTED IN YOUR AREA

PRODUCT LEAK TYPE

VAPORS

HAZARDOUSLIQUIDS
[SUCH AS: PROPANE
AND OTHER REFINED
PRODUCTS]

Liquid

Initially heavier than air and spread along ground and
collect in low or confined areas. Vapors may travel to source
of ignition and flash back. Explosion hazards indoors,
outdoors or in sewers.

HEALTH
HAZARDS

Inhalation or contact with material may irritate or burn skin and eyes. Fire may produce
irritating, corrosive and/or toxic gases. Vapors may cause dizziness or suffocation.
Runoff from fire control or dilution water may cause pollution.

NATURAL GAS Gas

Lighter than air and will generally rise and dissipate. May
gather in a confined space and travel to a source of ignition.

severe injury and/or frostbite.

Will be easily ignited by heat, sparks or flames and will form explosive mixtures with
HEALTH | air. Vapors may cause dizziness or asphyxiation without warning and may be toxic if
HAZARDS |inhaled at high concentrations. Contact with gas or liquefied gas may cause burns,
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